
 

Support Technician 

MJ Freeway, the industry leading business software provider for the cannabis industry, is 

seeking a support technician in the Denver area. 

MJ Freeway is growing quickly in a fast paced, nascent industry, and we’re looking for a support 

technician to join our team. This fulltime position will handle IT support for existing customers 

and assist in onboarding of new accounts. We’re a hard working team seeking a candidate who is 

self-motivated, innovative, and dedicated to giving our team and clients the very best.    

Key Responsibilities:    

 Respond to support inquiries in a professional and efficient manner.    

 Ensure any account issues are resolved and the client is satisfied with support efforts.   

 Develop an in-depth knowledge of the product suite and the industry as needed to provide 

maximum value for our clients.    

 Manage multiple client inquiries, while maintaining a high attention to detail and 

professionalism.  

 Maintain, analyze, and troubleshoot software peripherals as needed.    

 Document, maintain, upgrade or replace software solution as needed.    

 Support and maintain user account information including rights, security and systems 

groups.  

 Effective and efficient internal communications with sales, billing, and product 

development teams.   

Knowledge of commonly used tech support concepts, practices, and procedures as well as great 

customer service is required. A high level of proficiency with web based demonstrations, shared 

calendars, Skype and instant messaging, is required. Previous tech support experience is ideal. 

Ideal candidates will be located in the Denver metro area.   

Your support process will be primarily telephone and online application based with occasional 

onsite visits. If you feel you are a good fit, please respond to jobs@mjfreeway.com. Submit 

relevant experience and tell us in 250 words or less why we can't live without you.  

About MJ Freeway  

MJ Freeway is the industry-leading software solution for marijuana businesses, with clients in 20 

states, the District of Columbia, Canada, and Europe. Founded in 2010 by a team of career 

software and IT professionals, the product suite is designed and built from the ground-up 

specifically for cannabis businesses. MJ Freeway’s tracking software includes patent-pending 

inventory control and grow management applications to streamline workflow and increase 

efficiency.  MJ Freeway also offers SuccessMap™, a complete suite of professional services for 

cannabis businesses.  For more information, call 888-932-6537 or visit mjfreeway.com  

 


